CARGO SERVICES OF N.Y., INC.
Corporate office:

JFK Station:
88-11 77" street 145-45 156™ Street
Woodhaven, NY 11421 @ JAMAICA, NY 11424
TEL: 718-527-5180 FAX: 718-527-5203

Qantas/ JFK Exclusive

Handling Agents for Live Animals
DOGS & CATS

Call C.S.N.Y. (718) 527-5180

All moves done on Wednesdays — Qantas Flight QF108
Meeting Time 2:30pm @ JFK

We will meet you and escort you and your pet to the USDA Veterinarian’s Office. Any food
or bedding must be added to the pet’s cage at this time. The USDA Veterinarian will check
all of your paperwork & approve and stamp all documents. The animal’s cage will then be
sealed by the veterinarian.
The USDA Veterinarian will charge between US$90.00 & US$125.00 and will accept
payment by CREDIT CARD ONLY - NO CASH OR CHECKS.

After Veterinarian approves documents and seals the cage we will escort you and your pet
to the Qantas Cargo warehouse to check in the pet.
Usually this entire process is completed by 4pm.

You MUST fax ONLY the TOP COPY of your AQIS Permit to Cargo
Services of N.Y. TWO WEEKS PRIOR to desired flight.
FAX: (718) 527-5203

At that time, we will need the cage size and a contact name and telephone number in
Australia for notification upon the animal’s arrival.

Please make sure the veterinarian that you are working with is a USDA Approved
Veterinarian. If you are unsure you can call the USDA veterinarian at JFK to check -
(718) 553-1727
IF YOUR VET IS NOT APPROVED BY THE USDA PAPERWORK WILL NOT BE
APPROVED AND YOUR PET WILL NOT BE ALLOWED ON THE FLIGHT - SO

PLEASE CONFIRM AHEAD OF TIME.

We can quote your cost at any time once we have the cage size. The only variance in the

rates may be the current cost of the Airline’s Fuel Surcharge. Usually this will only amount
to a few extra dollars or cents.

*##*ALL COSTS FIXED BY QANTAS FREIGHT*#*
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You MUST have a valid photo L.D. to be copied and kept on file. (Passport, Driver’s Lic.,
etc.)

You MUST have a water bottle for the cage and it must be attached to the outside of the
cage — NOT INSIDE. Any local pet store will carry this item.

Qantas’ Wednesday flight QF108 departs 1920 and arrives in Sydney on Friday at 0725.
This flight has temperature and pressure controls in the animal’s compartments. Qantas
will check on the animals when the flight stops over in Los Angeles to ensure all is well and
the animal is comfortable.

MEETING C.S.N.Y./ JFK

FROM WESTCHESTER - Take 678 S. —See below directions from 678 S.(Van Wyck Expwy)

FROM N.Y.C. — Take Long Island Expressway E. to 678 S. (Van Wyck Expwy). Take Exit 2
(Rockaway Blvd). Make a left at light onto Rockaway Blvd. Take Rockaway Blvd. a few miles
to Conduit/ Belt Parkway Overpass. Immediately after coming out from under the overpass you
will see the Hotel on the right corner. Make a right just past the Hotel (157" Street) and park in
the Hotel’s parking lot.

FROM NJ OR BROOKLYN - Take the Belt Parkway to Exit 20 (Rockaway Blvd/ 150™
Street) — you will see the exit sign a few times before the actual exit. Exit 20 will put you onto S.
Conduit Avenue (runs parallel to Belt Parkway). Stay on S. Conduit until you reach Rockaway
Blvd (2™ traffic light). Hotel is on the corner of S. Conduit and Rockaway Blvd. Turn right at
hotel and right again onto 157™ Street. Park in Hotel parking lot off 157" Street.

FROM LONG ISLAND - Belt Parkway to Rockaway Blvd. Exit. Make a left at the light onto
Rockaway Blvd. (you will be going under the Belt Parkway overpass). Immediately after coming
out from under the overpass you will see the Hotel on the right corner. Make a right just past the
Hotel (157" Street) and park in the Hotel’s parking lot.

PLEASE BE ON TIME!!!!

IF WE ARE MOVING ANY OTHER PETS THE SAME DAY AS YOURS, ALL WILL
MEET AT THE SAME TIME. THERE IS ONLY ENOUGH TIME TO MAKE ONE RUN
FROM THE HOTEL TO THE VETS AND QANTAS. SO IF YOU ARE LATE YOU
WILL NOT MAKE THE FLIGHT.
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